AOI'OBOP-O®EPTA
HA OKA3AHHUE 'OCTUHMYHBIX
YCIyr

r. Yoa

MVYII «Toctuanna Arugens» B JIHIE qupektopa CumimHa  Aljtekces Brnamgumuposuua,
ACHCTBYIOIIErO HAa OCHOBaHWM YCTaBa, UMeHyeMoe B nanbHelilieM McnoJHuTe b, Npeanaraet mobomy
IOPUJIUIECKOMY M (DM3MHUECKOMY JIHLLY, HIMEHYEMOMY B JaJIbHEHIIEM 3aKa34yuK, 3aKTIOUMTE HACTOSIIMA
Horosop-odeprty (nanee — JIoroBop) Ha OKa3aHHUE IIATHBIX FOCTHHHYHBIX yciyr B roctuanne — «locTurInA
Aruaeiny».

IpenyoxeHne orpaHMYEHO KOTHYECTBOM MECT U HOMEPOB B T'OCTHHULE.

B coorsercTBum ¢ mynkToM 2 crateu 437 IpaxkmaHckoro konekca Poccuiickoit Deneparmu (nanee -
I'K P®) B ciryuae NpuHATHS M3/0KEHHBIX HWXKE YCJOBHI M OILIATHI YCIIYT, JIALO, OCYILECTBIISIONIEE STH
ACUCTBUS, IPOU3BOJMT AKLIENT STON 0epThl ¥ CTAHOBHTCS 3aKa3UMKOM.

HomuemM 1 6€30rOBOPOUHBIM aKIIENITOM HACTOSIIEH My6IHUHOMN ObepTh! SBIseTCS OCYILIECTBJIEHHUE
3aKas4nKOM OIUIATHI TIpeIoXKeHHbIX Mcnomuurenem yemyr (crarss 438 TK POD).

Texcr Hactosiero Jlorosopa pasMelueH Ha caiite rocTHHEIE www.agidelhotel.ru.

Hacrosias myGmidnas odepra Ha okasaHHe rOCTMHMYHBIX YCIIYT SBISETCS Jorosopom mpenocrapiaeHus
FOCTMHHYHBIX YCIYr B ToCTHHULE «l0cTHHHIA ATHAEIbY», PacmoJoxenHoil mo axpecy: ropox Ya,
ymuna Jlenuna njom 16 (nanee — ['ocTrHINA), 3aKITI09aETCS TTyTeM aKIEITa ITyGIIMIHOMN oepThI Ha OKa3aHUe
TOCTHHMYHBIX W HMHBIX YCIYT W PEIIAMEHTHPYET MOPANOK MPENOCTABICHHS YCIyr W 00s3aTelbCTBa,
BO3HHKAIOIIKE B CBA3M C 3TUM MeXIy McronuureneM v 3aKa3qyukoM.

Heorbemnemoli yacTeio Hactosimeil odeprsl sBistorcs [IpaBuma mpemocTaBiIeHus yenyr B I'octunue,
cornacHo Ilocranoenenus IlpaBurenscrBa Poccumiickoit ®@enepamuu ot 09.10.2015 Ne 1085 «O6
yTBepKIeHH IIpaBuil NpenocTaBieHMs TOCTMHMYHBIX ycIyr B Poccuiickoit Deneparimy» (ITpaBuna
npefocTasienus yenyr B 'octuHune pasmeeHsl Ha ohuIMaTBHOM caiite roctrnmsl www.agidelhotel.ru
U CTOMKe HHpOpMAIHH).

1. IIPEJMET JOI'OBOPA

1.1. Mcnonuurens npenocrapmnser 3aka3ynky rOCTHHUYHBIE YCITYTH, IOTHBIH NepeYeHb U MoApobHOoe
OIHMCAHUE KOTOPBIX ONMyGIMKOBAHBI (B TOM YKCIE, CBEICHHS O IPEIOCTABIIEMOM HOMEpE, LEeHe
HOMepa U MHbIE HEOOXONMMbIE CBE/ICHHS) Ha CaliTe U CTOMKe MH(OPMAIIMH TOCTHHULE, TOCTe HX
TIPE/IBAPUTENIBHOr0 GPOHMPOBaHMsS M OTIaThl. BEIGOp M GPOHMPOBAHME YCIYT OCYIIECTBISETCS
3aKa3ynKoM CaMOCTOATEIIBHO ¢ OMOLIBIO MHTepdelica caiita www.agidelhotel.ru B cooTBeTCTBYH C
NpaBHIaMKi GPOHMPOBAHHA HOMEPOB JIMGO HA OCHOBAHMM 3aABKH, HAIIPABICHHOM 10 JIIEKTPOHHOMN

NIOYTE MJIM YCTHO MO TelleoHy.

1.2. Hacrosimuii 10roBop cocTaBieH B COOTBETCTBHH ¢ TpeGOBaHMSIMH [ paxxmaHckoro xkogekca PO, O3
«O6 0CHOBax TypHCTHUYECKOH AesTensHOCTH B Poccuiickoit Meneparim» ot 24 HOs6ps 1996 roma
Nel32-@3, IMocranosnenus [pasurensctea PO ot 09.10.2015 N 1085 "O6 yrBepxkaeHuu [Ipasun
NPEIOCTABICHNS TOCTUHMYHBIX ycayr B Poccuiickodi ®@enepanmu", a Tarkke Ipyrumu

HOPMAaTUBHBIMH aKTaMH, JEHCTBYIOLIMMHU Ha Tepputopur Poccuiickoii Menepanumy.
1.3. Mcronuuresnem NpUMEHSIOTCS CISAYIOLIHE BUTEI GPOHUPOBAHIIS:

TapaHTHPOBAHHOE OPOHMpPOBAaHHE - BUI GPOHHUPOBAHHMS, MPH KOTOPOM MCTIONHATEND okMIaeT 3aKasumka
AO pacteTHoro 4aca AHsd, CICIYIOIIETo 3a JHEM 3alIaHHPOBAHHOTO 3ae3a. B ciyyae HecBoeBpeMeHHOro
OTKa3a OT OPOHUPOBAHMS, OTIO3NAHHS WA He 33312 TIOTPeBUTENS C HEero MM ¢ 3aKa3umMKa B3UMAETCs TIIaTa
32 akTHYECKUI IPOCTOH HOMepa (MecTa B HoMepe), Ho He Golee ueM 3a CyTKH. [I03MHIM OTKAZ0M CYHTAETCS

OTKa3 OT 3aKa3a MeHee ueM 3a 24 yaca ot JaThl INTAHUPYEMOTI'O 3ae3/a.
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HETapaHTUPOBAaHHOE GPOHMPOBAHKE - BUI GPOHUPOBAHHMS, IPH KOTOpoM MICTIONHITENb oskpnaeT 3akasunka
AO OIPENENEeHHOro taca, yCTaHOBIeHHOro McmomnuresneM, B [eHb 3a€3la, IOCIE Yero GPOHHPOBAHHE
aHHYJIUpYyeTCH.
1.4. HoxreepxaeHneM GPOHUPOBAHKS BEIOPAHHBIX 3aKA3UHKOM YCIIYT SIBISCTCA NIPU FApaHTHPOBAHHOM
- haKT OCYINeCTBIIEHN IIaTexKa JHOOBIM CIOCOGOM, YKa3aHHOM Ha CaiiTe, IIPH HETaPaHTUPOBAHHOM
— UHPOPMALIMOHHOE MUCHMO MICIIOTHHTEIIS.
Hcnonnurens Brpase oTkasaTh B GPOHMpOBaHHMH, €CTH HA YKA3AHHYIO B 3asBKe JaTy OTCYTCTBYIOT

CBOOOIHBIE HOMEA.
1.5. Mecto okasanus ycyr: Anpec: ropoa Yéa, yauna Jenuna gom 16
2. IIPABA M OBSI3AHHOCTHU CTOPOH

2.1. UcnonHuTENAb O0A3AH:

2.1.1. B reuenue neiicTBus Hacrosmiero J[orosopa OKa3bIBaTh 3aKa3uMKy yCIyrd coOGCTBEHHBIMU
CHJIaMH, CPEIICTBAMH MJIH C IIPUBJICUCHUEM TPETHUX JIMII,
2.1.2, CBOeBpEMEHHO MPEIOCTAaBUTh 3aKa3UUKy HEOOXOMUMYIO H JIOCTOBEPHYIO HH(OpMaIuUio 06

OKA3LIBACMBIX TOCTMHUMHBIX yCITyraxX, OGECHEeYMBAIOIyl0 BO3MOXHOCTh HX IIPaBUNBHOTO BHIGOpa,
MHCTPYKIMH [T OQOPMIICHHS 3aKa32, O CTOMMOCTH PEIOCTABIISEMBIX T'OCTHHIYHBIX YCIIYT B COOTBETCTRBHM
C MPEWCKYPAHTOM U CIOCO0aX UX OIIATEL

2.1.3. Crporo cobnmrofaTh HOPMBI OXpaHBI TPYA ¥ TEXHUKH GE30IaCHOCTH.

2.1.4. YCTpaHATs HENOCTAaTKM, BOSHHMKIUME IPH OKAa3aHHM YCIYT IO Horoeopy u B cpoku,
comnacoBanHbie CTOpOHaMH. *

2.1.5. HcnonuuTens He Brpase Ge3 comtacks 3aKa3uMKa BBIIOIHSTH JOTIONHHTETbHbIC YCITyTH 3a

Taty. 3aKasdMK BIPaBEe OTKA3aTbCs OT OIUIATHI TAKUX YCIYT, a €CIH OHHM OIUTAYeHb - norpeboBars OT
Hcrnomnnureis Bo3Bpara yIuiauyeHHOMH CyMMBL.

2.1.5. lepenasare 3akasumky Bce HEOOXOAUMBIE O(OPMIEHHEIE MOKYMEHTBL, CRI3AHHBIE C
PasMEILCHUCM M IPO)KMBAHMEM B TOCTHHHULIE, IIPEAOCTABICHAEM HHEIX JOMOIHUTENBHBIX YCITYT.

2.1.7. B ciyyae HeBO3MOXHOCTH OGpOHMpOBaHMA Ha 3asABICHHBIX 3aKa39HKOM YCIIOBHSIX,
MH()OPMHUPOBATE 06 3TOM 3aKa3diKa U NPEIKUTH GPOHUPOBAHHME Ha aJIKTEPHATHBHBIX YCIIOBHSIX.

2.1.8. Hpunste ortary yeayr ot 3aka3uuka (B TOM YHCIIE Yepe3 TPETHUX JIUIY) TOCIE HaIeKAIIEro
0(OpMIIEHHS 3aKa3a U YCIEUIHOTO GPOHMPOBAHKS TOCTHHHYHBIX YCIIYT.

2.1.9. Io mpocbGe 3akazuuka 6e3 JOMOTHUTEIBHOM OIUIATE 06ECTIEUUTD CIIEYIOLIAE BH/IbI YCIIYT:

a) BBI30B CKOPOH TIOMOILH, APYTHX CHEMHATBHBIX CITyXk0;

0) Monbp30BaHUEe MEIUIMHCKOMN aNTeyKoi,

B) JIOCTaBKa B HOMEP KOPPECIIOH/EHIIIH, aIpeCOBAHHOMN NIOTPEOUTEIIO,

r) noOyzKka K OHpesieSIeHHOMY BPEMEHH,

M) IPENOCTaBEHHe KHUIIATKA, UIOJNOK, HATOK, OMHOTO KOMILTEKTA TIOCYIBI M CTONOBBIX npubOpOB, MHEBIE
YCIIyTH IO YCMOTPEHHIO HCIIOIHUTEN.

2.2. 3aka3uuk o0s3aH:

2.2.1. OsnakomuTbcs ¢ [IpaBuiaMu IPoXKMUBaHKSA, ¢ HACTOSIIIIAM JlOroBOpOB M HHBIMH BHYTPEHHUMH
PeIIaMCHTHPYOMIUMH IOKYMCHTaMH, CBSA3aHHBIMU C OKa3aHHEM 3asIBIICHHBIX YCIIyT U COOMIONATE KX,
2.2.2. He npuctynare x odopmieHHIo 3akasa, NpeaBAPUTENEHO HE 03HAKOMMBIIKCEH C NIpaBUIaMH

Wcnonuurens. Ecnu 3akasuuk npucTymmn k oOpMIeHHIO 3aKa3a, To MCHonHuTe b BIpase CYMUTATB, YTO
3aKa3uuK MOJHOCTHIO O3HAKOMIIEH M COIVIACEH C TIPABHIAMML.

2.2.3. YKa3sbIBaTh aKTyalbHYIO KOHTAKTHYIO M IEPCOHANBHYIO MH(DOPMALMIO IIPH PEruCTpaLid U
opopmnenny 3akasza (O.H.0., nacropTHble NaHHbIE, HOMED Tenedona, aapec e-mail, rpakaancTso).
2.24. VKasaTb ¥ IPOBEPHTH [PH 3aKa3e KOPPEKTHOCTH BCEX HEOOXOAUMBIX JAHHBIX IS ohopmiteHHs

3akaza. B Clly4dae, Koraa 3aka3umk oTKazayucs IPEeaOCTaBUTh HGOGXOIII/IMI:IE AaHHBIC, WK JAaHHBIE OKa3aJIMCh
HEOOCTOBEPHBIMH, TO Hcnonuurens BIIpAaBE OTKa3aThb B IIPEAOCTABJIICHUH YCJIYT.

2.2.5. OmatuTs Npy rapaHTHPOBaHHOM GPOHUPOBAHMH B TIOJTHOM 0GBEME CTOMMOCTD TIIEPBBIX CYTOK
3akasa Wi BCIO CyMMy [JIMKOM B HOpsTIKe, yKa3aHHOM HcrionHuTenem B mponiecce opopMIIeH s 3aKaza, ipH
HErapaHTHPOBAHHOM OPOHMPOBAHMM OIUIATHTH 3aKa3aHHble yCTyrH VICTonHHTeNs 10 3ae3ma B pasMepe u
TNIOpAZIKE, YCTAHOBICHHBIE HACTOSIMM J[OroBOPOM U ISHCTBYIOIIMM MPEHCKYPaHTOM.




2.2.6. 3akasyMK JlaeT corlacme Ha OGpaGOTKY M XpaHEHHe CBOMX NIePCOHANIBHBIX JAHHBIX,
NPEIOCTABICHHBIX 11 00pabOTKH 1 0QOPMIICHHS 3aKa3a U OKA3aHMUA TOCTUHUYHBIX YCIIYT.

2.3. 3aka3qyuk Bupase:

2:3:1. Odopmiiats 32Ka3 Ha GPOHMPOBAHHE TOCTHHUYHBIX YCIYT ¢ HCTIONB30BAHHEM uHTepdeiica
caliTa FOCTHHHLBI, 3BOHKA 110 Tese()OHy U POYMMHU CITOCOGAMH, YKa3aHHBIMH Ha caiiTe. ITpu sTOM 3akazumk
MPUSHAET, |TO B CIIyHae HCIONB30BaHMA cepBuca cronmurens o B monHO# Mepe M 6e30roBOpOYHO
MPUHHMACT yC/IOBHs JOroBopa B HE3aBUCUMOCTH OT TOTO, KAKHM c0COG0M GBIT COBEpIIEH 3aKa3.

2.3.2. Otkasatbes OT 3aKasa WM W3MEHHTH 3aKa3 TOJIBKO MOCIIEe COMIACOBAHHSA ¢ MICIONHATENEM B
IMHUCEMEHHOH dopme.
2.3.3. Bribupars croco6 oruiatel 3akaza U3 NpemIOKEHHbIX Ha caiiTe. Bribpannsiii 3akazuuxom

Croco6 OmIaTel yKasblBAaeTCA B 3asBKE M JODKEH OBITH nonreepxkieH Mcenonaurenem. O6s3aTenbeTBo
3aKa3ydKa MO OMIaTe YCIAYr CYMTAETCS BBHITOJHEHHBIM B MOMEHT 3aHMCICHHS JCHEKHBIX CpeIcTB Ha
PacueTHBIH cueT MCTIONHHUTENS HITH B MOMEHT TOCTYIUIEHUS ICHEXKHBIX CPEACTE B Kaccy TOCTHHHUIEL.

2.34. CaMoCTOATENBHO TIPOBEPHTH JAaHHBIE 3aKa3a B TIONTBEPIKICHUN OpOHHPOBAHHUS WU 3asiBKE
nepest GpOHMPOBAHMEM FOCTHHHUYHBIX yCIIYT. 3aKa34MK HECET [OJIHYIO OTBETCTBEHHOCTD 3a JIOCTOBEPHOCTH U
NPaBOMEPHOCTD IaHHBIX, UCIIOBE30BAaHHBIX M NPH 0OPMIICHHH 3aKa3a.

2.35. 3aKas4yK MMeeT NPaBO B JIFO6OH MOMEHT OTKA3aThCS OT FOCTHHHYHBIX YCIIYT, IpH 5TOM 06s3aH
NIPOU3BECTH B3aMMOPACUETHI CO CIIYKOOH pa3MeIleHUs Ha YCJIOBHAX [OCTHHHIBI B COOTBETCTBHMH C
ITpaBunaMu Npo>KUBaHHU.

2.3.6. Ipy BHEeCEHMM M3MEHERHIl B 3aKa3, KACAIOIIMXCS CYIIECTBEHHBIX YCIIOBHUIA MPEAOCTABIEHUS
yeryr (M3MeHEHHe OTeltsl, 1aThl Haualla HIX OKOHYAHHS MPeJOCTaBICHHS YCIyT | T.11.), JAHHBIC U3MEHEHHS
CUHTAIOTCSA HOBBIM 3aKa30M Ha OPOHMPOBaHWE TOCTUHUYHBIX YCIIYT, TP 5TOM MEPBHYHBIA 3aKa3 MOIIEKHT
aHHYNALMH. JlaTod M3MEeHeHHs WIM aHHY/LIMM 3aKasa CuMTaeTCA JaTa MOJIydeHus: VICHomHHTeIeM
COOTBETCTBYIOIETO 3asBJICHUS 3aKa3uMKa.

2.4. HcnioJHUTEIb BIPaBe

2.4.1. TpeGopare oT 3aka3uMka TNPUAEPKUBATECS COOIIIONEHHS BCEX Nnpouenyp 3akasa u
OPOHMPOBAHMS TOCTHHHYHBIX YCIIyT CTPOTO TI0 MPABKIAM, H3JIOXKEHHBIM Ha CaifTe U B TAHHOM Jorogope.

24.2. TpeGoBars mpenocTaBuTh 3akasdyMka JOKYMEHTBI, IOATBEPIKIAIOLIHE JIOCTOBEPHOCTE
NPEAOCTABICHHS JIMYHBIX JAHHBIX TIPH Pa3MEILEHHH. ‘

2.4.3. TpeGoBare or 3akaszunka OILIATHl TEPBBIX CYTOK NPOXKMBAHHS WM MONHON CTOMMOCTH
NPOMBBEIECHHOTO 3aKa3a, B 3aBUCUMOCTH OT YCJIOBHI OpOHMpPOBaHHMS.

2.4.4. Ortxasars B pasMenIeHny 3aKa3qrKy [pH HAPYIIEHUHU TIPABHIT npeGoianus B [ocTHHMIE, NpH

HapyLIeHHH YCJIOBUI OIUIATBl 3aSBJIEHHBIX YCIYT, HPH OTKa3e OT CONIACHA C YCIOBHAMM Jlorosopa u
BHYTPCHHUMH PENIaMEHTHUPYIOIIUMH JOKYMEHTaMH, ONPEIENAIOIMME TTOPSIOK MPOYKHUBAHNS.
2.4.5. VuepxuBath ¢ 3aka3yMka WM TpeGOBAaTh OIUIATHI IONHOM CTOMMOCTH OKA3aHHBIX YCIIyT,
TNIPUHMHEHHOTO yIep6a 3aka3diKoM Ha YCIIoBHAX TOCTHHULE, yKa3aHHBIX B TIpelcKypaHTe.

2.4.6. Ilopsinok ydeTa, XpaHeHHMs W YTWIM3aUuH (YHHYTOXEHHs) 3a0BITBIX Bemied B OTese
onpenensercs Mcnonuurenem.

3. HOPATOK BPOHHUPOBAHUSA 1 OKA3BAHUS YCIIYT

3.1. CTOMMOCTb TOCTMHMYHBIX YCIyL, a TAKXkKe IOMONHUTENBHBIX YCIYT PACCUMTHIBACTCS COMIACHO
ASHCTBYIOIIETO HA MOMEHT OKA3aHHs YCIIyT MpelicKypaHTa. ‘

3.2. B ciyyae rapaHTUPOBaHHOTO GPOHMUPOBAHKS HOMED CYMTAETCS 3a6POHHPOBAHHBIM:
AN 3aKa3YMKOB — IOPUIMYECKHMX JIMI: TIPH BHECEHHH 3akazumkom 100% NPEIOIIIaTel 32 YCIIyru
FOCTHHHIIBI.
Hpu namaanu mesiy MenonuureneM 1 3aka3squkoM JOTOBOPA, 3aKPEIUIAIOLIET0 HHEIE YCIIOBUS OILIATE,
NPUMEHSFOTCS YCJIOBHS UHOTO JOrOBOpA.
IS 3aKa34MKOB — (M3MUECKHX JIUL: IPH MOCTYILUICHHH MpPeIOIUIaTsl Ha pacueTHbIi cyeT Hcnonuurens
60 B Kaccy TocTHHIIIBI (COMIAcHO ycnoBuit GPOHMPOBAHHS Hcnonuurens).

3.3. B ciyuae omnatel 6aHKOBCKO# KapToii yepes MHTepHeT 3akazumk 00s13yeTcs ONB30BaThCs TONBKO
GaHKOBCKOH KapTOM, mpuHaanexkameii 3akazumky. Bo usGexanue MomeHHMUecTBa UCHOMHATES




3.4.

3.5.

3.6.

3.7.
3.8.

MMEET NPaBo NPOBEPHTH IUIATEXK M JUIA PA3PELICHHUS BOSMOXKHBIX BOSHUKIIHMX BOIIPOCOB CBS3HIBAETCS
¢ 3aKa3umKOM.

Yeiyru npefocTaBisIOTCS B COOTBETCTBHMM C HAJMYHMEM CBOGOIHBIX MECT B Toctunune Ha nary
3ae3/1a 3akazuuka. [Ipu rapaHTHPOBAHHOM GPOHHPOBAHUK MeCTa MPEIOCTABJIAIOTCS B COOTBETCTBHU
C 3ajBKOH Ha pasMellieHue. ['apaHTHPOBAHHOE GPOHUPOBAHKE COXPAHAETCS 0 pacyeTHoro yaca qus,
C/ICAYIOMICTO 32 NHEM MOATBEPKIEHHOro 3ae3na 3akasuuka B [octunmity. Ilpu onosnanuu Ooree,
YEeM Ha CyTKH, FapaHTHPOBaHHOE GPOHUPOBAHUE AHHYIMPYETCH.

B ciyuae HerapanTupoBaHHOrO GPOHHPOBAHHS HOMEp COXpaHSETCS 3a 3akazdumkoM 1o 18:00 JHS
3ae3/1a, MO0 B Cilydae, eciu 3aKa3unK CO3BAHMBAETCS 32 CyTKH [0 NATH 32€371a, JIHGO coobrmaer
00 3TOM B MUCBMEHHOM hopme (TI0 JTEKTPOHHOM MOUTE), Aanee OpOHHMpPOBAHKE AHHYJIUPYETCSL.
Ilnara 3a npoxuBaHMe B OTeNe B3UMAETCS B COOTBETCTBHH C €IHHBIM PACUETHBIM YacoMm.
Hcnonuurenem ycraHoBiIeH cremyromuil MOPSIOK 3ae30a M BBIE3NA: Bpems 3saezga — 14:00 mo
MECTHOMY BPEMEHH, BpeMs Bbie3na — 12:00 o MecTHOMY BpeMeHH.

PacueTHoe Bpems ycTaHaB/IMBaeTCs Ha MOMEHT ClIadM KUl B CIIyKGe pa3MeleHus.

B ciyuae onosnanms 3akasdrika ¢ Hero B3MMaeTcs KpoMe IUIATH 3a OpOHMpOBaHKE TaKsKe IUIaTa 3a
(axrrdeckuit IpocToii Homepa (MecTa B HOMepe), HO He Gosiee YeM 3a cytku. IIpu omosmanmu Gornee
YeM Ha CYTKH OPOHb aHHYJIMPYETCH.

4. OTBETCTBEHHOCTH CTOPOH

4.1.

4.2.

4.3.

4.4.

4.5.

3aKasuMK MpEACTABIACT HHTEPECH BCEX JIHMI, YKA3aHHBIX B 3aKase M IIEPCOHANIBHO HECET
OTBETCTBEHHOCTH nepen MenonnuTenem 3a mpaBUiIbHOCTE COOBIEHHBIX B 3asBKE JaHHBIX O HUX, 32
BLITOJIHCHMEM BCEMH JIMIIAMHU BCEX 00A3aTENbCTB, BKIIOUYAs 00A3aTeNbCTBA MO OMIATE 3aKa3a U
oruiate wrpada B Ciyyae 0TKa3a OT OKa3aHMs TOCTUHHYHBIX YCITyT (BKIIFOUas He 3aesn).
Hcnonautens He HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE NPEIOCTABICHHOIO O0CITYKUBAHMA
OKHIaHUAM 3aKa34HKa U ero CyOheKTHBHOM OLICHKE. :

Hcnonuurens He HeCeT OTBETCTBEHHOCTH B CIyYae HEUCTIONHEHHS MM HEHaJJIexKaIIero
UCIIOJTHEHMSL YCIIYT CO CBOEH CTOPOHBI HJIM CO, CTOPOHBI TPETHHMX JIMI, BO3HMKINETO M3-3a
HEIOCTOBEPHOCTH, HEAOCTATOYHOCTH WM HECBOEBPEMEHHOCTH IOATBEPIKIAIOUIMX CBEACHUH MU
JOKYMEHTOB, IIPEAOCTABICHHBIX 3aKa3YHKOM, a TAKKE BO3ZHUKIIHNX BCJIC/ICTBUE [PYTHX HapyHICHHH
ycloBuid HacTosmero JloroBopa co cTopoHbl 3aKa3dyuKa v

3aKasyuK B COOTBETCTBHH .C 3aKOHOATEILCTBOM Poccuiickoi @enepanuu Bo3MelnaeT ymeps B
CiIydJace yTpaTbl WIH MOBPEXKICHHS MMYINECTBA OTENA, a TaKXKe HECET OTBETCTBEHHOCTDH 33 HHEIE
HapyIIeHU.

Ilo BCceM oOCTaIBHEIM BONpOCaM, He IIPETYCMOTPEHHBIM B HACTOSIIEM Horosope, CtopoHsI
PYKOBOZCTBYIOTCS JEHCTBYIOLIMM 3aKOHOMATENECTBOM Poccmiickoit Menepanuu. Bee Bo3MoxkHbIC
CIIOpBI, BBITCKAMOIIME U3 MoJoxKeHud Jlorosopa, OymyT paspematscs B cymax Poccuiickoit
Depiepanuyl B COOTBETCTBHH C JEHCTBYIOMIMM 3aKOHOAATENBCTBOM Poccuiickoii Denepanyu.

S. 3AK/IIOYUTEJBHBIE IIOJOXEHMS '

5.1.

3.2

5.3.

54.

Hacrosmuii Jloroop BeTymaer B cumily ¢ MOMeHTa Hadaja IpoLecca odopmienus CTopoHaMu
pasMelieHHs (IpU HACTYIIIEHMM OJHOTO M3 CIENYIOIMX COOBITHI): JIMYHOIO 3aTIOHEHHS
3aKa3yMKOM aHKETHl YCTaHOBIEHHOTO oOpasta (WIH 3aKa3a TOCTHHHYHBIX yeayr B ¢dopme
OpoHMpOBaHMs); OIIATH 3aKA34MKOM MPENOCTABIAEMBIX YCIYT B HAIMYHON WTH Oe3HAIMUHON
dopme; Bbiaun HcmonHuTeneM NOKyMEHTOB, YCTAHOBIEHHOrO 06pasia, TIOATBEPHKIAFOLITUX
NONy4eHHe OT 3aKa3dvKa JEHEXHBIX CPENCTB, NONMMCAHMA KapThl TOCTS TIPH 3aCENeHHH B
TocTHHMLlY, U NeHCTByeT MO HCTEYECHMs OIUIAYEHHOrO 3aKA3UHMKOM BpEMEHH IPOXKHBaHKA B
Toctunmne.

CBe/IleHHs O MPEIOCTABNIAEMOM HOMEpE, CTOMMOCTH TOCTHHMYHBIX YCIIYT 1 NepHOzie TPOXKHBAHUS
(matel 3ae3/1a ¥ BBIE3/1a), 0 HOMEePEe GPOHM YKa3bIBAETCS B CYETe M KBUTAHLIMH 00 OILiare.

3aKasuuk Brpase B JIFOGON MOMEHT oTKasaThes oT yermyr HMemonanrens. OTkas 3akasquka Bieder 3a
co60H NMpekpalneHue nepe HAM Beex 06g3aHHOCTeH VICIONHUTENS ¢ MOMEHTA TAKOTO OTKA34.
Hcnonuwrens BripaBe B 0OHOCTOPOHHEM TOPS/IKE PACTOPTHYTH HACTOSIIMIA Jlorosop.




5.5.

5.6.

VicnonuuTenk BIpaBe M3MEHATh yCIOBHs HacTosmero JoroBopa M ero [Ipunoxenuit, BBOOUTS
HoBble IpHoxeHus k HacTosmeMy JloroBopy Ge3 MpeBapHTEIBHOrO YBEIIOMIIEHHS. 3aKa3yuK,
3HadA O BO3MOKHOCTH TakMX M3MEHCHHH, COIVIACEH C TeM, YTO OHH GyoyT MPOM3BOAMTHCA. Eciu
3aKas4MK MPOJOJDKAET IONB30BATECA YCIyraMd VICIIONHMTENS MOCTe TAKHX U3MEHEHHH, 5TO
O3HA9aeT ero comacHe ¢ HUMH. 3aKa3YMKy TapaHTHUPYeTCsd KOH(PUICHIHUATBHOCT JaHHBIX,
IPENOCTABICHHBIX UM C LeJIbI0 OPOHMPOBAHMS FOCTHHHYHBIX yCITYT.

Bo Bcem, uTo He mpemycMOTpeHO HACTOAIMM Horosopom, CTOpOHBI pPyKOBOACTBYIOTCS
ACHCTBYIOIIMM 3aKOHONATeIbCTBOM Poccuiickoi deneparuy.




